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Dh�Dj [ eh�M[ og` qekc�^l kqeké[ �^l kpl he_<k_l p̀ �^l j l
r kl �_` �hl p�^[ k[ h̀ p�_eceq[ h̀ p�^l k�j ` fl o�ò k_ej è kql �v
ò ql okl À�P[ o[ �[ vr _[ oq̀ �[ �^l j m[ o[ o�qr p�ò pr hq[ _l p�^l k
hl p�` pq<k_[ ò p�chl ] [ h̀ pÃ�ò ^l meh[ j l p�h[ �ekal oj [ ^e¾k
j <p�ò h̀ s[ kq̀ �_` h�Ikq̀ ok[ qel k[ h�Dj [ eh�A` k^dj [ og
mr ] hê [ _l �ml o�FCM@Ã�^l k�_[ ql p�[ ml oq[ _l p�ml o�
DSPp�_` �@j uoê [ �L[ qek[ Ã�Nl oq̀ [ j uoê [ �v�Dr ol m[ À

Dpq̀ �ò ml oq̀ �ò ék` �h[ p�j uqoê [ p�ar k_[ j ` kq[ h̀ pÃ�hl p
^l j ml oq[ j è kql p�ml o�ò ce¾k�v�hl p�ekpecdqp�nr ` �dl v
ekahr v` k�_eò ^q[ j ` kq̀ �` k�h[ �Dkqò c[ ] ehe_[ _Ã�@m̀ oqr o[ p
v�Bhê p�_` �^r [ hnr è o�Dpqo[ q̀ ce[ �_` �Dj [ ehÀ
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R̀ pr hq[ _l p�chl ] [ h̀ p�^l kpl he_[ _l pÀ

@̂^` mq[ k^` �R[ q̀ �¯@R° H[ o_�Al r k^` �R[ q̀
¯HAR°

Sl aq�Al r k^` �R[ q̀
¯SAR°

Om̀ k�R[ q̀ �¯OR° Bhê g�Tdol r cd�R[ q̀
¯BTR°

Bhê g�ql �Om̀ k�R[ q̀
¯BTOR°
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Dh�Dj [ eh�j [ kqè k` �[ hqœpej [
` kqò c[ ] ehe_[ _Ã�^l k�

q[ p[ p�_` �Bhê �` pq[ ] h̀ p�
v�r k�OR�p¾he_l �ek^hr pl �

` k�r k�^l kq̀ uql �_`
ò pqoê ^el k` p�_` �qo[ ^gekcÀ
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@�^l kqekr [ ^e¾kÃ�hl p�d[ hh[ xcl p�` p` k^e[ h̀ p�nr ` �j [ ô [ k�` h
_` p` j m̀ »l �_` h�Dj [ eh�` k�` h�éhqej l �^ê hl �[ k[ hex[ _l �ml o�FCM@Â

L[ �T[ p[ �_` �Dkqò c[ ] ehe_[ _�p̀ �j [ kqè k` �` h̀ s[ _[ �[ �kes` h�j r k_e[ hÃ
_` j l pqo[ k_l �nr ` �` h�Dj [ eh�pecr ` �pè k_l �r k�^[ k[ h�^l kae[ ] h̀ �m[ o[
hh̀ c[ o�[ �h[ �] [ k_` f[ �_` �` kqo[ _[ À

@̂ ^` mq[ k^` �R[ q̀ �ml o�ò ce¾k

Dr ol m[ �he_` o[ �^l k�s[ hl ò p�^` ô [ kl p�l �pr m̀ oel ò p�[ h�� � « À

L@T@M�p̀ �j [ kqè k` �[ m̀ k[ p�ml o�_` ] [ fl �_` h�mol j ` _el �chl ] [ hÀ

• �L[ p�_eà ò k^e[ p�` pq<k�_eò ^q[ j ` kq̀ �[ pl ^e[ _[ p�[ �h[ �decè k` �
_` �A[ p̀ p�v�[ r q̀ kqê [ ^e¾kÀ

�Þ�Þ�ä



P[ œp̀ p�^l k�HAR�j <p�[ hql pÂ�j ` ô [ _l p�^l k�A[ p̀ p�j <p�co[ k_` p�
v�j ` kl p�_` mr o[ _[ pÀ

Dr ol m[ �he_` o[ �^l k�hl p�ò ] l q̀ p�_r ol p�j <p�] [ fl pÃ�ò pr hq[ _l �
�������_` �Lepq[ p�j <p�decè kex[ _[ pÀ

L@T@M�j r ` pqo[ �r k�ml ô ` kq[ f̀ �pr m̀ oel o�q[ kql �` k�ò ] l q̀ p�
������_r ol p�^l j l �pr [ s` pÀ

L[ �_` mr o[ ^e¾k�_` �A[ p̀ p�v�h[ �ò ^[ mq[ ^e¾k�[ ^qes[ �¯El oj r h[ oel pÃ�
Pl mçr mpÃ�Ikq̀ co[ ^el k` p°�ò _r ^` k�` pq̀ �ej m[ ^ql À

• �L[ p�A[ p̀ p�` ks` f̀ ^e_[ p�pl k�` h�moek^em[ h�j l qesl �_` �_` q̀ oel ol �
` k�h[ �Dkqò c[ ] ehe_[ _À
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P[ œp̀ p�` r ol m̀ l p�^l j l �P[ œp` p�A[ fl pÃ�Cek[ j [ ô [ �v�Sr ex[ �pr m̀ o[ k
[ j mhe[ j ` kq̀ �` h�mol j ` _el À

L@T@M�p̀ �j [ kqè k` �` pq[ ] h̀ Ã�^l k�s[ oe[ ^el k` p�j l _` o[ _[ p�ml o�m[ œpÀ

• ��Dh�j l j ` kql �_` h�` ksœl �pecr ` �pè k_l �ò h̀ s[ kq̀ Ã�m̀ ol �kl �
^l j m̀ kp[ �r k[ �j [ h[ �p̀ cj ` kq[ ^e¾kÀ
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P[ œp` p�^l k�j ` fl o�BTRÂ�j ` ô [ _l p�` r ol m̀ l p�v�Dpq[ _l p�Uke_l pÀ

L@T@M�p̀ �r ] ê [ �h̀ s` j ` kq̀ �ml o�_` ] [ fl Ã�m̀ ol �^l k�s[ hl ò p
^l kpepq̀ kq̀ pÀ

FCM@�p` »[ h[ Â

R̀ q[ ehÃ�D_r ^[ ^e¾k�v�S` osê el p�mol à pel k[ h̀ p�qè k` k�hl p�j ` fl ò p�BTRÀ

T` h̀ ^l j r kê [ ^el k` p�v�Ve[ f̀ p�j r ` pqo[ k�BTR�depq¾oê [ j ` kq̀ �] [ fl pÀ

Dh�BTR�chl ] [ h�p̀ �j [ kqè k` �` pq[ ] h̀ �[ »l �[ �[ »l Ã�ek^hr pl
^l k�^[ j ] el p�` k�Dkqò c[ ] ehe_[ _�v�@m̀ oqr o[ pÀ
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P[ qol k` p�e_` kqeaê [ _l pÂ

Dr ol m[ �qè k` �hl p�BTOR�j <p�[ hql pÀ

L@T@M�qè k` �r k�] r ` k�BTOR�ò h[ qesl Â�^r [ k_l �[ ] ò Ã�d[ ^` �Bhê À
L[ p�@r ql j [ qex[ ^el k` p�pr m̀ o[ k�kl q[ ] h̀ j ` kq̀ �[ h�Dj [ eh�j [ pesl À

• �Dh�Bhê �pecr ` �pè k_l �` h�KPI�j <p�^l kae[ ] h̀ �m[ o[ �` s[ hr [ o
ò k_ej è kql �ò [ hÀ

Uk�BTOR�[ hql �^l kaeoj [ �nr ` �` h�j ` kp[ f̀ �ar `
m̀ oqek` kq̀ �v�` h�^l kq̀ ke_l �c` k` o¾�[ ^^e¾kÀ
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@r ql j [ qex[ ^el k` pÂ
` h�j [ vl o�_eà ò k^e[ h

L[ p�@r ql j [ qex[ ^el k` p�ò cepqo[ k�j ` fl ò p

T[ p[ p�nr ` �hl p�Dksœl p�j [ pesl p�` kÂ
@m̀ oqr o[ p

Bhê p
Bl ks` opel k` p
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M` p` p�^l k�j <p�Dksœl p
v�` kc[ c` j ` kq

S` mqè j ] ò

O^qr ] ò
Nl sè j ] ò
Cê è j ] ò

P[ oqê r h[ oj ` kq̀ �Ah[ ^g�Eoe_[ v�v
N[ se_[ _�mò p̀ kq[ k�mê l p�_`

[ ^qese_[ _�v�@m̀ oqr o[ pÀ

Cœ[ p�_` �j ` fl o
ò k_ej è kql

M[ vl o�sl hr j ` kÂ�fr ` s` p�
v�sè ok` pÀ

M[ vl o�ekq̀ o[ ^^e¾k�¯L@T@M°Â
hr k` p�v�j euô l h̀ pÀ

Dh�Dj [ eh�pecr ` �q̀ kè k_l �r k�oeqj l �` pq[ ^el k[ h�ar ` oq̀ Ã�m̀ ol �h[

@r ql j [ qex[ ^e¾k�pl pqè k` �ò pr hq[ _l p�_r o[ kq̀ �ql _l �` h�[ »l À
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